KTICKETEK

Ticket Exchange for Change of Mind

If you are unable to attend the session for which you purchased tickets, you may
exchange your tickets once, provided the request is made at least 48 hours before
the event date.

7:00 w T e

Exchange ticket

Q What are you looking for?
Ticket exchange

Featured Nearby Upcoming
EXCHANGE YOUR TICKETS

Your current session time is highlighted. You can choose any other
available session time if you like

If you want to keep the same session for this element of your order,
you can SKIP to the next part

Christmas at Bedgebury
Bedgebury National Pinetum

Sat 14 March 2026 04:15pm

Sun 15 March 2026

@ Available @ Selling Fast Allocation Exhausted

@ Standard @ Off Peak




Download the latest version of the Ticketek UK App from the

App Store or Google Play to Exchange your tickets.

Sign into the TiCketek o Ticket wallet "’ 7 o Tlckawallet - ’

UK App and go to the
Tickets menu option to

locate the order you
want to exchange. Tap

Trail | Adult

“Exchange Tickets” R

button. You will be -
prompted with a
reminder that you can =
only exchange your —

tickets once.

Select a new session
time. You will see all
available sessions

Select a new date from
the calendar

Exchange ticket Exchange ticket

Ticket exchange € back Ticket exchange

CHOOSE A NEW SESSION EXCHANGE YOUR TICKETS

You can choose any available session time.

Mon 16 March 2026 06:00pm

MARCH 2026
Christmas at Bedgebury
"

Bedgebury National Pinetum
TUE WED THU FRI SAT SUN

Mon 16 March 2026 06:00pm

Tue 17 March 2026
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If the ticket price for the ( i P '
new session is higher, a B ity || S S S

summary of the additional
costs will be displayed. You S
will need to pay the S '
difference to complete the
exchange or go back to s

make another selection. o

You will also be asked to | I
confirm you want to _ ‘ —
exchange any upsell items
in your order. Click
Continue to progress or
Skip to keep those items in
your order.

G Review your exchange before G If you have selected

completing, with a summary higher price tickets

of the dates, times and prices from your original
of the original order and the order you will be

new items you are prompted to pay the
exchanging into. difference only.

Car Parking
Bedgebury National Pinetum

Mon 16 Mar 2026

TOTAL PAYABLE* £16.00

onfirm and continue
2 £16.00
s he balanc o o I the vl of h ket slct e P
k Confirm and review exchange ’

9:28 2 P 9298

X Exchange ticket X Exchange ticket
©

UL 10 Wil £U£
REVIEW YOUR EXCHANGE

Please review the exchange Is corect and as expected. You can On Ste Parking
9a.back to update your choice.
Sub-total

New date and time
Christmas at Bedgebury
Tue 17 Mar 2026
Bedgebury National Pinetum
On Ste Parking

Sub-total

Exchange balance

TOTAL PAYABLE £16.00

By continuing to payment, you are agreeing
to Ticketek's Terms and Conditions, and
accepting the terms of Tickelek's Privacy
Policv and Collection Statement.

Payment Methods

$Pay| Apple Pay

ws  Credit Card

WTICKETEK




The confirmation screen will be ( —o)
displayed once your exchange

has been successful. @

You can view your new tickets in
the App or by logging into the n
website and going to Order ——
History.

The Order Number will stay You will also receive

the same as your original an email to confirm
purchase but the tickets will the Ticket Exchange
be automatically updated to has been successful.
your new date and time.

Ticket wallet

Customer 1D: 103932

04 Sep 2025 20250904,7098
Christmas at Bedgebury
Tue 17 Mar 2026 . 4:30pm
Bedgebury National Pinetum
Goudhurst, Kent

WTICKETEK

WTICKETEK




KTICKETEK

Ticket Exchange for Cancelled Events

If your session is cancelled by the event organisers, you can
exchange for any other session with availability at no additional
cost.

7:00 w T e

Exchange ticket
Q What are you looking for?
Ticket exchange

Featured Nearby Upcoming
EXCHANGE YOUR TICKETS

Your current session time is highlighted. You can choose any other
available session time if you like

If you want to keep the same session for this element of your order,
you can SKIP to the next part.

Christmas at Bedgebury
Bedgebury National Pinetum

Christmas Light Trails

Sat 14 March 2026 04:15pm

" 2.~ Sun 15 March 2026

’ e ""A AR N
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4 — @ Available @ Selling Fast @ Allocation Exhausted
2a Py wiaey
. @ Standard ® Off Peak

Halloween Light Trails




Download the latest version of the Ticketek UK App from the
App Store or Google Play to Exchange your tickets.

When an event is cancelled a
Cancellation message will
display in your ticket wallet in
the Ticketek UK App, indicating
which items in your order are
Cancelled

Tap on Exchange Tickets You will be prompted

button to choose an with a reminder that

alternate session you can only
exchange your tickets
once.

Ticket wallet cﬁfwk:rt l‘:?;;:s‘z
Cust 0: 103532 3

Illuminated Trail
Tue 17 Mar 2026 . 4:45pm
Blenheim Palace, Woodstock.

Christmas at

Blenheim Palace ‘ Adiitbonstad

SECTION ROW SEAT
STRAIL - -

You are eligible to exchange your tickets for
another available time.

Please note that tickets can only nged
‘once. Tickets can also be returned for a refund.

Event details

Exchange ticket

R

WTICKETEK




Choose a data and time. You
will see all available sessions

If you have upsells in your

order, you will be given
the choice to exchange

these for the new date and

time.

X Exchange ticket
EXCHANGE YOUR ADD ON

We have matchidt your currant add on with those avatable in your

Exchange ticket

your id on with those.

Y

with a lower value are selected.

¥ you exchange your tickets, any existing Refundable Tickat
Protection X

purchased

f you want 10 keep the same session for this element of your
‘order, you can SKIP to the next part

Car Parking
Bedgebury National Pinetum

Fri13 Mar 2026 [Cancelled]

Sat 14 Mar 2026

On Site Parking
£8.00

TOTAL PAYABLE*

you exchange your tickets, any existing Refundable Ticket

, 85t only

purchased.

YOu wanit 1o keep the same session for this element of your
rder, you can SIIP 10 the next part

J PlantATree
Bedgebury National Pinetum

Plant a Tree
£5.00

OTAL PAYABLE*

Exchange ticket

Exchange ticket

Ticket exchange

CHOOSE A NEW SESSION

Tue 17 March 2026 04:45pm

Muminated Trail
MARCH 2026 L* Blanheim Patace

Ticket exchange

XCHANGE YOUR TICKETS

ou can choose ary available session time.

TUE WED THU FRI

2026 04:45pm [Cancelied)

lon 18 March 2026

Avallsble @ SelingFast ® Alocation Exhausted

Standard @ Peak @ Off Peak

5:30 pm 5:45 pm |

A summary of your new
selections with a £0
balance with no payment
needed to complete your
exchange.

Exchange ticket

EXCHANGE YOUR TICKETS

Wis have matched your currant ickets with thase avallable in your

‘exchanged to anather session at no extra cost where the new
o orovided Ftickets

with a lowes Value are selected.

f you exchange your tickets, any existing Refundable Ticket
b forfeited, a3 1t anly

purchased

Uuminated Trail

uaall e poace

il e
urinated Trad

‘Tue 17 March 2026 04:45pm [Cancelieal]
lluminated Trail

Mon 16 March 2026 05:45pm

Adult Donated
£24.00

Includes entry 1o The luminated Trail o your ehesen
date only.

TOTAL PAYABLE+ £0.00

WTICKETEK



Confirmation screen will be
displayed once your exchange
has been successful.

You can view your new tickets in
the App or by logging into the
website and going to Order
History.

The Order Number will stay
the same as your original
purchase but the tickets will
be automatically updated to
your new date and time.

i 10:26 & s
Ticket wall l

04 Sep 2025 20250904,196

Ticket exchange

@

Your tickets have been exchanged

order history has been updated. If you
ur original tickets to Applewall tthey
del

do (Howus(oremoverhm N yout bhll
You can then add your new tickets.

View your new tickets

You will also receive
an email to confirm
the Ticket Exchange
has been successful.

WTICKETEK




KTICKETEK

Ticket Return for Cancelled Events

If your session is cancelled by the event organisers and you are

unable to attend any alternative session, you can return your

tickets through the Ticketek UK App to receive a refund of the

ticket price back to your original payment method.

( 7:00

Q What are you looking for?

Featured Nearby

Upcoming

Exchange ticket

Ticket exchange

EXCHANGE YOUR TICKETS
Your current session time is highlighted. You can choose any other

available session time if you like

If you want to keep the same session for this element of your order,
you can SKIP to the next part.

X Christmas at Bedgebury
na9 Bedgebury National Pinetum
Sat 14 March 2026 04:15pm

$|;m 15 March 2026

@ Available @ Selling Fast @ Allocation Exhausted

@ Standard @ Off Peak




Download the latest version of the Ticketek UK App from the

App Store or Google Play to return your tickets.

Tap on the Return Ticket button
for the ticket you wish to return.

oF
o 9
lluminated Trail
Mon 16 Mar 2026 . 5:45pm
. Blenheim Palace, Woadstock

Christmas at
Blenheim Palace

SECTION
STRAIL

Illuminated Trail
Mon 16 Mar 2026 . 5:45pm

T Prompt displays detailing

you will be refunded the

full value of your ticket less any
=T service and handling fees within
10 business days

&8 Add to Apple Wallet

Ticket wallet
Custorne ID- 103932

Ticket is returned and
voided. Display message in
app of date of return. e -

Confirmation email sent
detailing returned tickets.

STRAIL

THIS TICKET IS NO LONGER VALID
Retured on 02 Sep 2025

& Add to Apple Wallet

** You must complete this
step for all tickets and
upsell items in your order

WTICKETEK
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